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Creditserve

making credit decisions clearer

Dear David,

Thank you for registering with Creditserve. To view your report please follow the user guide below:-

1. Please visit https://reports.creditserve.co.uk/Company/SearchCompany.aspx and click
the “Forgot Password” link as below:-

Existing Customers

Request an account

2. Enter your email for the account and hit “Reset” as below:-

Forgotten Your Password?

Don't worry, you can reset it here. Enter your email address below and click ‘Reset’. You'll then receive an email
containing a link to reset your password

Please note:

To ensure that emails from Creditserve appear in your inbox, please add ‘info@creditserve co.uk’ to your safe sender
list. Please also check your junk folder.

Email Address vrlmon cooper@silkmoth coni

3. Check your email and click on the ‘Reset Password’ link as below:-
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From: info@creditserve.co.uk Sent: Mon 21/05/2018 16:47
To: Martin Brown; simon.cooper @sikmoth.com
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Subject: Your Creditserve Password Reset Request

» &

Dear John Norton,
We've been asked to reset your Creditserve password.

Please click the 'reset password' link below — this is your unique link to Creditserve. You'll be able to reset your password

Reset password
If you have not asked for your password to be reset or you need further help, please email info@creditserve co.uk

The Creditserve team

To ensure that emails from Creditserve appear in your inbox, please add ‘info@creditserve.co.uk to your safe sender list
Please do not reply to this email. This is a notification only email that cannot accept incoming replies

greditser\@@

Call us on 01992 414 222

Disclaimer: This e-mail is confidential and intended solely for the use of the individual to whom it is addressed. Any views
or opinions presented are solely those of the author and do not represent those of Creditserve. If you are not the intended
recipient, be advised that you have received this mail in error and that any use, dissemination, forwarding, printing or
copying of this e-mail is strictly prohibited

Please Note: Telephone calls and Emails may be recorded or monitored and used for training and quality control purposes
Creditserve reserve the right to use these recordings to aid the resolution of any disputes that may arise.

Creditserve Registered Name: Creditserve Business Information Limited. Registered in England: Company Number
6534336. Registered Address: Lyric House, St Andrew Street, Hertford, Hertfordshire, SG14 1JA

Authorised and regulated by the Financial Conduct Authority

Connect to social networks to show profile photos and activity updates of your colleagues in Outlook. Click here to add networks x
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4. Enter a password of your choice and confirm this, then hit “Reset” and login again with new password:-
Reset Password?

To reset your password, enter a new one below.

New Password

Confirm New Password:

Recommendations:

Choose a strong password, we encourage you to do so

Ways to increase the strength of a password include

creating a long password or passphrase,

using a wide range of characters, such as:
uppercase letters;

lowercase letters;

numbers;

punctuation marks, and

other symbols

avoiding the use of dictionary words where possible;
avoiding simple substitutions such as ‘p4$$w0rd’; and

avoiding the use of pattemns denved from the physical keyboard layout (e.g. ‘qwerty’ or "1qaz2wsx), since
these are extremely common among users who do not use a latin alphabet in their mother tongue

5. Once logged in with your new access codes please visit the ‘Account History’ tab to review your report(s):-
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